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Below you will find general information which applies when you rent a car or
camper during your trip

Camper pick up
You can never pick up a camper on the same day as you arrive on a transatlantic flight. Cruise Canada RV Rental does
not arrange transfers from your hotel to the rental location (unless an Early Bird option is booked). Check your travel
documents before departing for Canada. If you are arriving during office hours, call the rental agency to arrange for pick
up time and location and to let them know in which hotel you are staying to arrange a transfer to the rental station on
the morning of your RV pick up.
Picking up a camper happens in general between 0900-1300 (Cruise Canada and Canadream later). Motorhomes
come fully equipped with sleeping, washing and cooking equipment. My experience is that bedding, towels etc. is
adequate Tea towels in Canada are not good so take a few from home. Acquainting yourself with your RV usually takes
some time (2 hours). Make sure you have a credit card with you because it is used as a guarantee that you bring the
camper back and as a deposit for damage or loss. Also check carefully the following:
• Insurance: included in rent (NTC rental packages are always with the highest possible insurance policies) or
separate coverage like the No Risk insurance that brings your own risk back to $Can 0.
• What is the deductible per claim or make sure you are insured for this (through for instance a No Risk Insurance
policy).
• One-way rental costs, additional items such as bicycles, chairs, child seats etc.
• Can you travel to the USA (let's say you want that), should be included on your contract.
• Check whether the rental that you are receiving actually matches with what you booked and paid for (free kilometers
per day, cost per extra km, bedding, dishes, etc.)
• Opening and closing times for returning the camper (especially if in a different location, ask directions).
Then it goes out for a tour to the RV for an introduction and tour. Please observe the following:
• Refrigerator. Runs on propane - good to explain.
• allow yourself to be well informed about the toilet drains and system.
• walk around the camper and watch carefully for any damage both inside and outside. All the damage should be listed
on the rental form or you can be charged upon its return. If you have a digital camera, take a few pictures of the
motorhome before you start driving. Also on the inside.
• Check odometer with what the rental agreement.
Try starting and driving the camper on- site. They are all well maintained vehicles and should handle well. Note - in
almost all automatic cars/campers you can only start the car in P (parking) position and only if you have your foot on
the brake

Rental car pick up
Picking up your rental vehicle is a smooth process that should take little time once you are at the rental desk.
Check the following:
• Insurance: included in rent (NTC rental packages are always with the highest possible insurance policies) or
separate coverage like the No Risk insurance that brings your own risk back to $Can 0.
• What is the deductible per claim or make sure you are insured for this (through for instance a No Risk Insurance
policy). Deductible is usually $500 per occurrence.
• One-way rental costs
• Can you travel to the USA (let's say you want that), should be included on your contract.
• Check whether the rental that you are receiving actually matches with what you booked and paid for (free kilometers
per day, cost per extra km, bedding, dishes, etc.)
• Opening and closing times for returning vehicle (especially if in a different location, ask directions).
• You also often have to leave a "security" deposit. An authorization will then be placed on your credit card (nothing will
be charged, which will happen only if you return a car damaged.
• Gasoline - sometimes you get the first tank of gas for free and you can return the car "empty". Check this so you
know.
Then it goes out to the car. Please observe the following:
• walk around the car and watch/document carefully for any damage both inside and outside. All damage should be
listed on the rental form or you can be charged upon its return. If you have a digital camera, take a few pictures of the
car before you start driving. Also on the inside.
• Check odometer with what is stated on the rental agreement.
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Start and drive on- site. These are all well maintained vehicles and should handle well. Note - in almost all automatic
cars you can only start the car in P (parking) position and only if you have your foot on the brake.

Driving in Canada
No changes in driving behavior are needed in Canada. Maximum speeds on
highways are 90 or 100 km. In urban areas 30 or 50. Stick to those speeds
because traffic violations are costly! In Canada there also is the hexagonal
STOP sign indicating that you should give way to opposing traffic. At some
busy intersections you see this sign sometimes with a "FOUR WAY"
designation underneath. This means that the first person arriving at this
junction stops and then proceeds, then follows the second, third car, etc.
Should you arrive first you may also be the first to drive on. In Canada you can
pass on the right although not recommended. So do not be alarmed if that
happens.

International Driving Licence
An International Driving Licence is nothing more (or less) than an authorized
translation of your driver’s license. Your license is the only valid piece of paper
and you should have that with you. An international driving license is highly
recommended because it gives the renter of cars and campers insight in your
driving skills. For a camper a normal licence is needed. An IDL is also ‘handy’
in case of accidents as the police can readily understand your license. So an International Driving Permit is not
mandatory but handy.

Travel Documents
Passport Information Canada
European nationals who go to Canada -as tourist or otherwise- must always be in possession of a valid passport (for
the duration of your stay including 1 day after the day of return). Every traveler must have its own passport.
(regardless of age). You will receive a 3 months Visum stamp in your (valid) passport upon arrival. Upon arrival you
also need to fill out a customs form. You should:

Be in possession of a valid passport covering your stay in Canada (plus 1 day) with at least one empty visa page.

Hold a return ticket or a ticket to your next destination outside Canada.

Be in possession of the required documents for the next destination.
http://cibtvisas.nl/ for up to date information (in English).
Visum information Canada
As of March 15, 2016, all travelers who do not require a visa for Canada are required to request an ETA (Electronic
Travel authorization) Form before embarking on a plane to Canada. This can be done up to 72 hours before departure
via http://www.cic.gc.ca/english/visit/visas.asp. Arranging an ETA is a very simple matter via https://onlineservicesservicesenligne.cic.gc.ca/eta/welcome?lang=en&_ga=1.25287230.2051035808.1452016604). Costs are $Can 7 pp
(pay with credit card). ETA is valid for 5 years (unless your Passport expires earlier).
Passport information USA
Anyone visiting the USA must have a valid passport (valid during your stay in the USA).
Most European nationals do not need a Visum, but they need to have their own Dutch passport. Children should have
their own passport.
On January 12, 2009, the U.S. government introduced the Electronic System for Travel Authorization (ESTA). Costs
are $US 8.50 per person. ESTA is an automated system which determines whether visitors can travel to the United
States without visas and whether the visit entails a possible security risk for the US. The questions that are asked are
similar to those on the current Arrival/Departure form (I-94/Green card), which is currently to be filled in before arrival in
the US.
What should I do?
If you fly directly from a European country to the USA (including Alaska) then you need to submit an ESTA
application. You must request electronic permission for visa-free travel no later than 72 hours before departure. This is
possible any time during the planning of your trip. However, we recommend that you do this as early as possible.
Applications can be submitted via the following website: https://esta.cbp.dhs.Gov/esta/esta.html.
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If you travel from Canada ' by road ' to the USA (including Alaska) then an ESTA application is not needed.
However, you will have to fill in a I-94/green card when crossing the border which you have to return if you leave the
USA for good. If you have an ESTA form then you do not need to fill in the I-94/green card. An ESTA form is valid for
several years. Cost $US 14 (credit card) and I-94/Green Card $US 7 (cash only). At any land border crossing you will
be fingerprinted (and obviously be in the possession of a valid passport).
I am a citizen of a VWP country and am visiting the U.S. from Canada or Mexico?
https://help.cbp.gov/app/answers/detail/a_id/1094/~/do-i-need-to-apply-for-esta
If you are coming by land, you do not need to have ESTA authorization, however, you should return your green I-94W
card upon departure. If you are arriving by air or sea, you do need to apply for ESTA. You should return your green I94W to the airline representative prior to boarding your flight.

In most cases, ESTA will give immediate authorization after the requested information has been completed. In some
cases, it may take 72 hours for ESTA to give authorization. The ESTA authorization is valid for two years, or until the
expiration date of the passport if the expiration date falls within the two-year period. During the period of validity of the
authorization, you may travel to the United States multiple times. Data relating to accommodation address, flight
number etc. must be adjusted per journey.
More information
If you have any questions or would like more information, please visit: https://www.cbp.gov/travel/internationalvisitors/esta

General Tips
Mobile telephones generally work in Canada if you have a portable phone that a Canadian "provider" can handle.
However, their range is limited to urban environments.
Bring extra batteries for cameras etc, and a converter plug for rechargeable equipment (Canada has a 110 volts mains
and plugs have flat poles), enough 'memory' for your camera, first aid kit, International driving license (recommended,
not required), binoculars, nail scissors (joke). Copy of passport recommended

Overnight
Camping is actually the best (read 'the nicest') in provincial or national parks. Often these sites are slightly less
luxurious (and provincial parks rarely have electricity and water at the campsites), but flush peace and quiet.
• Reservation of spots in National Parks https://reservation.pc.gc.ca/?gccf=true
• Reservations in (some) provincial parks of British Columbia through https://discovercamping.ca/. You can only
make a reservation with VISA or MasterCard.

Paying for stuff in Canada
You can pay with debit cards and withdraw cash money from any ATM machine. Ask your bank if your cards work
outside Europe. Credit cards are most widely used for payments though. You can pay everything everywhere (coffee,
gasoline, hotels, food in shops, meals in restaurants, souvenirs etc). MasterCard and Visa are most common.

Taxes & Tipping
There is a provincial tax (PST) and Federal tax (GST) levied on non-essential foods. Please note prices in stores are
advertised WITHOUT adding taxes. Taxes are only added at checkout. The GST (5%) you paid for accommodation and
stuff you buy and bring hoe with you (gifts, books, camping gear etc.) can be recovered using a GST rebate form found
in tourism offices and airports. Note - Alberta has no PST, in other provinces PST varies between 7 and 8% PST. In
Atlantic Canada knows the HST (Harmonized Sales Tax), which unites both taxes into 13%. The same HST is also
introduced in Ontario.
Tips are normally given only in restaurants (10-15%) and taxi drivers (sometimes). Tips are not "mandatory." If you are
traveling with a professional Canadian guide then gratuities are appreciated but are not 'mandatory'.

Food and Cooking
You can buy anything in Canada in supermarkets, etc. These stores are sometimes huge and often open 7 days a
week, in some cases even 24 hours a day. If large grocery stores are closed, you can always go to "comer stores" and
smaller shops with an amazing assortment of chips, but also some necessary foods etc. These small shops are often
more expensive. In general, it is our experience that food, with the exception of dairy products, similar to or slightly
more expensive than in Europe. This is entirely dependent on the location. An apple in Vancouver is cheaper than the
same apple that bounces up to Bella Coola.
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Eating out is generally cheaper than in Europe. Alcohol is expensive
and only sold in special shops (Liquor Stores). Attention is not always
given to preparing fat-free meals so keep in mind that some meals
can weigh heavy on the stomach. Going out for "breakfast" is a
favorite in Canada. Cheap and funny to see how people around eight
o'clock in the morning already devour with fries, 3 eggs, sausage and
bacon. The quality of bread is sometimes deplorable, Canadians do
not eat as much bread as we do and often must be toasted. Coffee is
served rather weak.

Clothing
To spent time in ‘nature’ one must have sturdy clothes that are
reasonably windproof and dry up quickly. Many clothes are eligible,
but jeans and thick cotton clothing are not, as they dry slowly. Warm,
light sweaters (fleece, wool) and a hat to keep the summer breezes
‘outside’. Make sure you have good walking shoes. If you go
canoeing/kayaking or rafting wading shoes (like TEVA’s) are ideal as
they can get wet.

Telephones
Using a portable phone works if the bandwidth matches Canada's
frequencies. Make an informed decision before traveling to Canada
by contacting your provider. Cell phone range within Canada is limited
to larger cities! Fortunately, there are ‘normal’ phones that you can use anywhere. You can often pay with cash or credit
card or with a (much cheaper) calling card (see below). Local calls often require no area code, long distance calls for a
"1" and area code e.g. 604 or 250 (in BC).

Phone Cards
Are widely available ad can be bought in any denomination (5-50 dollars). Cheap and effective. Test the card you
purchased directly, so you can go back to the store where you bought it if it does not work for you.

Collect call
You can make "collect" calls to your home country or any telephone. This method of calling means that the person
being called pays for the cost of the call. The easiest way is to punch the "0" key. You get an operator who makes the
connection. You can also follow the instructions as they are presented without operator intervention.
Toll free numbers are free phone numbers that begin with 1 to 800.888 or 877 etc. From any phone you can call them
free of charge. If you need to find a 1-800 number (for example, Air Transat, KLM, or Air Canada etc.) then you call dial
(toll free) 1-800-555-1212.

Canada Facts











For Canada, a visa is only required when you reside more than 90 days in the country. As of March 2016 an ETA
form is needed for some visitors. See http://www.cic.gc.ca/english/visit/eta.asp
Vaccinations are not necessary; no special precautions need to be taken.
Canada has 6 time zones: Newfoundland, Atlantic, Eastern, Central, Mountain and Pacific Time.
Generally, the temperatures on the west coast are pleasant with little summer rainfall, although Vancouver Island
(the temperate rainforest) is generally wetter than mainland BC. In the eastern provinces there are extreme
differences in temperature, from very cold winters to hot summers.
Canada consists of 10 independent sovereign provinces and 3 territories. At the head of the confederation looms
(still) the English queen.
Canada has a total area of approximately 9975.000 square kilometers and is approximately 242 times larger than
the Netherlands.
The capital is Ottawa.
The country has a parliamentary democracy. There are more than 31 million people of which approximately 85%
less than 165 miles from the Canadian American border.
The official languages are English and French (predominantly in Quebec and in parts of New Brunswick).
Common sizes: 1 mile = 1.62 km, about 1 foot = 30.5 cm, 1 inch = about 2.5 cm 1 yard = approximately 0.9 m, 1
imperial gallon = approximately 4, 5 l, 1 U.S. gallon = approx. 3.75 ltr, 1 pound = 454 g, 1 ounce = approx. 28.3
grams.
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Salt Spring Island
British Columbia, Canada
December 2019
Hello Nicola and Patrick
An exciting journey in Canada awaits you! Please find included an extensive itinerary based upon our
"back and forth" communication over the last few months. The route that you will be making covers about
3250 kilometers in total, in about 3 weeks (20 days from start to finish).
How does this travel guide ‘work’?
The first part contains your day-to-day program in chronological order. Every new day begins on a new
page and we have chosen to add additional and relevant information to each travel day here as well instead
of in a separate section. It should keep relevant information easily accessible. Background information is
organized chronologically as well and separated from the day-to-day information by a coloured page.
Your personal travel preferences and specific travel wishes are included as best we could.
Should we follow the travel guide to the letter?
There's a lot more information in this package than you can possibly fit into your vacation. This gives you
the ability to pick and choose and respond to changing (weather or personal) conditions. So, do not expect
to ‘finish’ everything in this itinerary in order to make your trip successful but rather adapt and adjust while
traveling (which is the beauty of an Individualized itinerary). Sometimes bookings are made for
accommodation or excursions. These are more or less 'fixed', but the overall itinerary continues to be as
flexible as possible.
Please read through the travel information before leaving for Canada to familiarize yourself with
your journey and the arrangements made for it. If there are any additional questions please let us know!
During your Canada trip you can reach us for questions and problem-solving. Also, those staying at home
can leave messages for you at our office by phoning (1-250-653-4265) or E-mail
(information@naturetrek.ca).
We hope you have a wonderful trip. From our own extensive experience and from those preceding you, we
have selected locations and activities that match your vacation preferences as closely as possible. We draw
the line at recommending restaurants though, as we seldom eat ‘out’ while traveling ourselves and to
include all endorsements of past travelers goes a bit too far. Moreover, tastes differ so let the locals inform
you about good eateries. Together with the accompanying background we hope this travelogue delivers a
complete package. We would appreciate it if you could provide us with feedback - what you liked and not
liked, suggestions and additions (or errors) that you encountered along the way. With your input we can
improve our service to future travelers.
Note¹: ALWAYS compare the reservations mentioned in the travel book with those enclosed in the
reservation overview which presents the final list of all reservations made for your trip.
Camping reservations are not really necessary AFTER the Inside Passage journey. On Vancouver Island it
could come in handy as it is the tail end of summer vacations in Canada as well.
No reservations have been made for your accommodation on Sep 26 in Vancouver.
Note² Pages 2 and 3 contain passport and Visum requirements
Sincerely,
Lo Camps and Anne-Marie Linders
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Tue July 21 – Sat July 25
Days 1-5
Where to stay? – Juneau
Total driving distance - 25 miles
Route – Can’t really go wrong here….

A short overview
Alaska’s capital, surrounded by glacier
studded mountains. A variety of options
from walks on the Mendenhall glacier,
exploring the temperate rainforest, wildlife
excursions and cultural highlights.

Programme ~ Juneau
Juneau is Alaska’s Capital and with more than 32.000 inhabitants one of the bigger cities. Upon arrival in
Juneau a shuttle will take you tro the Driftwood Hotel – HINT phone from Seattle to schedule shuttle
arrival at the airport (1800-544-2239 a free call).

How can you spot an Alaskan?
Southeast Alaskans are often decked out
in rubber boots, well-worn Levis or
Carhartts, and tattered, hooded
sweatshirts. Their complexions are
dewy, and they squint when the sun
comes out, followed by comments about
that strange yellow ball in the sky.
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What’s fun in Juneau?
In our opinion one visits Juneau for the
Mendenhall Glacier, local hikes and/or an
excursion to Tracy Arm or to observe whales and
bears. Do not expect a cozy, warm small-town
atmosphere complete with meaningful contacts
with the locals - Juneau is too regularly flooded
with out-of-towners and unlike most Alaska
villages and towns, Juneau thinks itself to be
independent of summer month
visitors because of its administrative
function in Alaska. This makes the
economy much less dependent on raw
materials (wood, fish, gold and oil)
and this makes for a different
character in the city.

How about the following:
Day 1 – Arrival Juneau. I assume any bed will look appealing now! It’s been a long day!
Day 2 - Explore the downtown core. First order of business? To the Visitor centre. Not just for Juneau but
also for the other Alaska destinations you will be visiting. Spend some time here and collect maps and local
information. Stroll the downtown core by downloading a downtown map via
https://assets.simpleviewinc.com/simpleview/image/upload/v1/clients/juneau/Travel_Juneau_Downtown_
Map_Smallest_ec7f3e80-9cfe-4757-832f-fc7ac0f4e071.pdf. Mount Roberts Tramway is a sure hit too.
There is a regular busservice to areas outside town- https://juneaucapitaltransit.org/
Day 3 – Pack Creek bear excursion – full day. Consult voucher.
Day 4 – Pick up rental vehicle at 08.00. Out to the Mendenhall Glacier you go! Possibly, walk the Trail
of Time (1.2 km, https://www.fs.usda.gov/recarea/tongass/recarea/?recid=78812) and Photo Point Trails
https://www.fs.usda.gov/detail/tongass/about-forest/offices/?cid=stelprdb5401520. Both are at the
Mendenhall Glacier area. Download the handy brochure and map via
https://www.fs.usda.gov/Internet/FSE_DOCUMENTS/fseprd604841.pdf
Day 5 IF calving glaciers is what you’d like to see, check out excursions to Tracy Arm (more or less a full
day though). Beautiful hiking (see below for options). Or go for a bike ride (see below)! Do some grocery
shopping so you have some of your own food on board the ferry as well. Drop off vehicle in early evening.
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Excursions Mendenhall Glacier
Mendenhall Glacier can be experienced on foot, by helicopter – guided or unguided (with exception of the
helicopter ride…..). Best thing to do is to check with the Mendenhall Glacier Visitor Centre van OR the
Visitor Centre in Juneau itself. https://www.traveljuneau.com/things-to-do/
Tracy Arm
A glacier studded fiord about 50 miles south of Juneau. While traveling to and from Tracy Arm Fiord you
have a good chance of spotting whales and seals. Most operators leave from Marine Park and count on
about $US 110 per person for the day (sometimes lunch is included). Reservations recommended during the
summer months.
Glacier Bay
Full day glacier cruise to the Tracy Arm Fjord
A gigantic glaciated area. Much
more extensive than Tracy Arm
Glaciers from the mountains to the sea. Alaska's largest icebergs.
Waterfalls that drop thousands of feet. Incredible mountains and
and significantly harder to
emerald green water. Watch for whales, bear, eagles and mountain
reach (unless you really have
goats. See hundreds of seals.
the time and funds…). From
Board the 56' Adventure Bound for an unforgettable glacier cruise
Juneau call 888-229-8687 for
to the best of Alaska. Tracy Arm, a classic fjord, has it all more information. Total cost
snowcapped peaks, shear rock palisades, waterfalls, rainbows and
(2016) $ US 866.64 for 2
tidewater glaciers. Drift among the icebergs for the most close-up
people incl. return air flight
view of Sawyer Glacier.
The Adventure Bound has a stable, smooth riding, ocean going hull
from Juneau, Shuttle from
for the best cruise to Tracy Arm and Sawyer Glacier. A full walkGustavus to lodge and back and
around deck and large cabin windows assure unobstructed views
lunch.
and great photo opportunities. Personal attention is unsurpassed.
https://www.goalaskatours.com
You will feel welcome and appreciated aboard the Adventure
/
Bound.
Tracy Arm Glacier https://www.adventureboundalaska.com/ $US
160 pp. Volle dag 0730-1800
Reservations call 1-800-228-3875

Admirality Island
Has more grizzly bears per square kilometer than anywhere else in Alaska. Particularly in July and august
when salmon migration is in full swing. Alaska State Ferries gets you there OR a daytrip by floatplane
(between 3,5 and 5,5 hours). https://juneaushoretours.com/tour/brown-bear-viewing/. Get advice from the
local tourist info about recent observations in the area which gives you an idea of the success-rate during
your visit to Juneau.

Hints & Tips



Check https://www.traveljuneau.com/events/ for events in
A ‘downtown’ map can be downloaded via
https://res.cloudinary.com/simpleview/image/upload/v1/clients/juneau/Map_Discover_Juneau_5619bad
1-d45a-4db3-aa4b-a771a3b99d3c.pdf

Biking
Particularly mountain biking is a welcome means of leaving your world behind. Surprisingly, many of the
routes are relatively flat. Check with https://www.cycleak.com/.
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And how about this?
 Mount Roberts Tramway
and Alpine Hiking. Called,
"Juneau's top attraction." From
the Visitor Center located
conveniently on the Cruise
Ship Pier in downtown
Juneau, you ride in
comfortable tram cars some
2,000 feet up to a large
"Mountain Complex" which
overlooks Juneau and the
surrounding magnificent
scenery. For the outdoor
enthusiast, the complex
features a Nature Center
where you can get all the information about walking or hiking the extensive Mount Roberts trail
system. http://mountrobertstramway.com/
Alaska State Museum - on Whittier St. The state's largest features exhibits of major Alaskan ethnic
cultures—Eskimo, Aleut, and Tlingit, Haida and Athabascan Indian. Too, there are displays pertaining
to Alaska's flora and fauna and early Russian and goldrush history.
Rainforest Zipline Tour https://juneaushoretours.com/tour/alaska-zipline/
Glacier Gardens Rainforest Adventure. Enjoy the beautiful gardens nestled in the heart of the
Southeast Alaska rainforest from covered shuttles. http://www.glaciergardens.com/
Gastineau Salmon Hatchery The $10 million hatchery is a major producer of salmon for Southeast
Alaska. There is a chance to learn first-hand about Alaska's salmon and observe over 100 species of
marine life indigenous to Southeast Alaska in the largest aquarium display in the state. Located 3 miles
North of downtown. http://www.dipac.net/
Last Change Mining Museum
City walk (brochures available at your hotel or the tourist information)
Mendenhall Glacier Visitors Center – bij het US Forest Service Visitor Center $5.00 toegangs tarief
(>16 jaar). Open 08:00-19:30.
Beer anyone? The Alaska Brewing Company manages to craft a beer that tastes like fish (
kidding….). Check out their ‘tasting room’. https://alaskanbeer.com/
Tenakee Springs developed as a winter retreat for fishermen and prospectors. The hot sulphur springs
with temperatures ranging from 106 to 108 degrees still provide a vacation and retirement retreat for
many Southeasterners.
The Juneau Trail System. Access points are as follows: Mount Roberts Trail (4 miles one way), off
the end of 6th Street, provides good views of Juneau.
Perseverance Trail (3 miles one way), at the end of Basin Road, one of the area's most popular trails.
Mount Juneau Trail (4 miles), begins 1-1/2 miles up Perseverance Trail, a steep, rugged trail for
experienced hikers only. Granite Creek Trail begins 1-3/4 miles up the Perseverance Trail. Sheep Creek
Trail begins near Thane, 4 miles from Juneau.
Auk Ta Shaa/Discovery--Mendenhall River and Lake Float Trips. Two times daily during the
summer season. http://www.romancingalaska.com/southeast/SE_auk_ta_shaa_float.htm
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Additional information ~ Juneau

Mendenhall Laundromat Conveniently located in the Mendenhall Mall. Has a drop off service so you
don't have to quit sightseeing. Propane/Water/Dump

Juneau
First appearances are often misleading, and Juneau (pop 30.000) is a case in point. Almost half of the
northbound state ferries arrive in the capital city between midnight and 6 am at the Auke Bay Ferry
Terminal, 14 miles from the city center leaving backpackers and tired travelers to sleepily hunt for
transport and lodging. At this point you might be unappreciative of Juneau but give it a chance. Few
cities in the USA and none in Alaska me as beautiful as Juneau. Residents claim it is the most scenic
capital in the country, while others describe it as little San Francisco. The city centre which hugs the
side of Mt Juneau and Mt Roberts has many narrow streets running past a mixture of new structures old
storefronts and slanted houses, all held together by a network of staircases. The bustling waterfront
features cruise ships, tankers, fishing boats and floatplanes. Overhead are the snow-capped peaks of
Mt. Juneau and Mt. Roberts which provide just a small part of the superb hiking found in the area.
History
Although the Gastineau Channel was a favorite fishing ground for local Tlingit Indians, the town was
founded on gold nuggets. In 1880, Sitka mining engineer George Pilz offered a reward to any local chief
who could lead him to gold-bearing ore. Chief Kowee arrived with such ore and Pilz sent Joe Juneau and
Dick Harris, two vagabond prospectors, to investigate. The first time the prospectors arrived they found
little that interested them in Gold Creek. But at Kowee's insistence, Pilz sent the two men back to the
Gastineau Channel and this time they hacked their way through the thick rainforest to Snow Slide Gulch
the head of Gold Creek, and found, in the words of Harris 'little lumps as large as peas and beans'. On
18 October 1880, the two men staked out a 160-acre townsite and almost overnight a mining camp
appeared. It was not only the state's first major gold strike but within a year the camp became a small
town, the first to be founded after Alaska's purchase from the Russians.
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Initially the town was called Harrisburg and then Rockwell. Then finally in 1881 the miners met
and officially named it after Juneau. The post office was established shortly later, and the name has
stuck ever since. After the declining whaling and fur trade reduced the importance of Sitka, the capital
of Alaska was moved to Juneau in 1906.
The city entered the 1990s with new concerns over growth
and development, this time surrounding a growing interest
Orientation
in opening historical mines. By 1989, the Green Creek
While the downtown area clings to
Mine, the largest silver mine in North America, was
a mountainside, the rest of the
opened on Admiralty Island and had a workforce of 260
city 'officially' sprawls over 3100
people who were living in Juneau and traveling daily to the
so miles to the Canadian border,
mine via a catamaran.

making it one of the largest cities,

area-wise, in the USA. There are
Gold Seeking History
five sections to Juneau, with the
Juneau was incorporated on October 4, 1880, not too long
city
center being the busiest and
after Chief Kowee led prospectors Joe Juneau and Richard
most popular area among visitors
Harris to what seemed to be a very promising streak of
gold in nearby Gold Creek. The promise was fulfilled as
during the summer. From here,
that strike and others in the general area eventually
Egan Dr, the only four-lane
turned out more than $150 million in gold. And that was
highway in the Southeast, heads
when the price of gold was $30 an ounce.
north-west to Mendenhall Valley.
Although Juneau was founded on gold, government began
Known to locals as simply 'the
its takeover in 1906 when the state capital was moved
Valley', this area contains a
from Sitka. By the time the last gold mine closed during
growing
residential section, much
World War II, it had taken over as the mainstay of the
of Juneau's business district and
economy. Today it is estimated that 75 per cent of
Juneau's economic base can be directly traced to
the world-famous Mendenhall
government—city/borough, state, and federal.
Glacier.
But gold is not forgotten and those who visit Juneau today
still gaze in awe at the remains of the old A-J mine complex on the flanks of Mt. Roberts near the edge
of the downtown area. The A-J mine operated until 1944 when rising prices and a pegged price of gold
made the mine fail. The Treadwell Mine, which was on Gastineau Channel in Douglas—across from
downtown Juneau—closed in 1917 after the under-channel mine tunnels flooded and collapsed.
Information
The main visitor center is the Davis Log Cabin at 134 3rd St, open daily until 5 pm during the summer.
There are also smaller visitor information booths at the Juneau Airport terminal out in the Valley and at
the Marine Park on (be city waterfront. For information about cabin rentals, ring trails, Glacier Bay,
Admiralty Island any outdoor activity in the Tongass Forest, stop at the information center in the
Centennial Hall 101 Egan Dr. The center is staffed by both Forest Service and National Park personnel
and is open from 8 am to 5 pm daily in summer.
It takes the ice about 250 years to flow from
the Juneau icefield (which is itself a glacier) to
the terminus at Mendenhall Lake. The glacier's
blue color often surprises visitors. Like
minerals, glacial ice has a unique crystalline
structure that absorbs and reflects light. As
snow accumulates, its weight compacts snow
layers from previous years into dense ice. This
glacial ice absorbs all colors of the spectrum
except blue, which gives the ice its blue
appearance. The most intense blue colors
occur in crevasses and when ice breaks off, or
calves, from a glacier's face. The blue color
fades as the ice is exposed to air and the
crystalline structure begins to break down. As
the ice breaks down, it becomes porous, and
allows all wavelengths of the color spectrum to
pass through, creating a white appearance.

Glaciers
There are several glaciers in the area including the
Mendenhall Glacier, Alaska’s famous glacier. The ice floe
is 13 miles from the city center at the end of Glacier
Spur road. It flows 12 miles from its source, the Juneau
Icefield, and has a 1.5-mile face. On a sunny day it's
beautiful, with blue skies and mow-capped mountains in
the background. On a cloudy and drizzly afternoon, it
can be even more impressive, as the ice turns shades of
deep blue. There is an interesting visitor center at the
glacier. It's open from 8.30 am to 5, pm daily during the
summer. Inside is a large relief map of the icefield and
glaciers, an audiovisual room with slide presentations
and films, and an information desk with trail information.
There are several hiking trails in the area (zie verder).

Mendenhall Glacier
The Mendenhall Glacier is a tongue of ice, stretching 12
miles and reaching 1-1/2 miles across the Mendenhall
Valley, with ice 400-800 feet deep. Twelve miles is about
the same distance as cruise ship passengers travel from the dock up to the glacier. Although it's only
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minutes from downtown Juneau, a trip to the glacier transports visitors to a primordial past, when much
of North America was buried under ice. Naturalist John Muir named it the "Auk Glacier" after a local
Tlingit Indian village when he visited Southeast Alaska in 1879. Since the mid-1700s, the glacier has
been retreating. Before 1750, the face of the glacier reached two miles farther down the Mendenhall
Valley. Theories differ, but some suggest that a slight change in climate could make it advance again.
Visitors to the Mendenhall should not let gray skies discourage them. Glacier viewing is often best on
overcast and rainy days. The Forest Service maintains several hiking trails near the visitor center. Signs
in the parking lot steer visitors to the gentle 1-1/2-mile Moraine Ecology Trail.
The 1/2-mile Trail of Time, a self-guided interpretive/nature trail meant to be enjoyed at an unhurried
pace, circles up and around the Visitor Center. There's also the fully accessible 1/4-mile Photo Point
Trail, which overlooks the glacier and Nugget Falls. The Mendenhall Glacier Visitor Center provides a
high-quality recreation experience with emphasis on glacial phenomena, ecosystems and protection of
fish and wildlife.
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Hiking http://www.alaska.org/destination/juneau/trails
The Juneau Trail System. Access points are as follows: Mount Roberts Trail (4 miles one way), off the
end of 6th Street, provides good views of Juneau.
Perseverance Trail (3 miles one way), at the end of Basin Road, one of the area's most popular trails.
Mount Juneau Trail (4 miles), begins 1-1/2 miles up Perseverance Trail, a steep, rugged trail for
experienced hikers only. Granite Creek Trail begins 1-3/4 miles up the Perseverance Trail. Sheep
Creek Trail begins near Thane, 4 miles from Juneau.
Few cities in Alaska have such a diversity of
hiking trails as Juneau; it's the area's top
attraction. For those who don't feel up to
walking the trails on their own, Juneau Parks &
Recreation (586-5226) holds adult hikes every
Wednesday, and family hikes along easier
trails every Saturday. The hikes begin at the
trailhead at 10 am; on Wednesday there is
often car-pooling to the trail with hikers
meeting at Cope Park, a short walk from the
hostel. Call Juneau Parks Recreation for
schedule.
Rainforest Trail
http://www.alaska.org/detail/rainforest-trail
Cross the bridge in downtown Juneau to
Douglas Island. See web for details.
This trail traverses a forest of moderate old
growth spruce and hemlock forest to the
northern point of Douglas Island where Fritz
Cove and Auke Bay join Stephen's Passage.
From the beach hikers can look across to
Admiralty Island and the Chilkat Range; sea
ducks over winter in this area and whales can
sometimes be viewed from shore in the
summer. One can return via the loop or walk about 100 yards farther westward, (to the left), along the
beach and take the Outer Point loop trail back to North Douglas Highway (mile 12), walking back along
the edge of the road to the Rainforest Trail trailhead
Perseverance Trail (3 miles round-trip to
Silver bow Basin, 2-4 hrs., considered easy to
moderate). This trail system off Basin Road is
the most popular one in Juneau and includes
the Perseverance, Mt. Juneau and Granite
Creek trails. Together, the trails can be
combined into a rugged 10-hour walk for hardy
hikers or an overnight excursion into the
mountains that surround Alaska's capital city.
To reach the trailhead from the international
hostel, take 6th St one block south-west to
Gold St which tums into Basin Rd, a dirt road
that curves away from the city into the
mountains as it follows Gold Creek After
crossing a bridge over the creek look for the
posted trailhead on the left. From the
Perseverance Trail it is possible to pick up the
Granite Creek Trail and follow the path to the
creek's basin, a beautiful spot to spend the
night. From here, you can gain access to Mt
Juneau by climbing the ridge and staying left
of Mt Olds, the huge rocky mountain. Once on
the summit of Mt Juneau, you can complete
the loop by descending along the Mt Juneau
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Trail, which joins Perseverance Trail a mile from its beginning. The hike to the 3576-foot peak of Mt
Juneau along the ridge from Granite Creek is an easier but longer trek than the ascent from the Mt
Juneau Trail. The alpine sections of the ridge are peacefully serene and on a clear day in the summer
there are outstanding views. From the trailhead for the Perseverance Trail to the upper basin of Granite
Creek is a 3,3-mile one-way hike. From here it is then another three miles along the ridge to reach Mt
Juneau.
Auk Nu Trail. http://www.alaska.org/detail/auke-nu-trail
Vlakbij Auk Bay post office. Van regenwoud naar alpiene weiden (dus stijgen) over veel treden.
Mt. Roberts Trail. http://www.alaska.org/detail/mount-roberts-trail and
http://www.alaska.org/detail/mount-roberts-alpine-loop-trail (includes tram ride to top).
(2 miles, 1.5 hrs. to the Mountain House; 4.5 miles, 4 hrs. to the summit; moderate). This is the other
hike that starts close to the international hostel. The trail is a four-mile ascent to the mountain above
the city. The trail begins at a marked wooden staircase at the northeastern end of 6 St and consists of a
series of switchbacks with good resting spots. When you break out of the trees at Gastineau Peak you
come across a wooden cross and the new tram station as- well as good views of Juneau, Douglas and
the entire Gastineau Channel. The Mt Roberts summit is a steep climb through the alpine brush to the
north of the city.
Treadwell Ditch Trail Also on Douglas Island, this trail can be picked up either a mile up the Dan
Moller Trail or just above D St in Douglas. The trail stretches 12 miles north from Douglas to Eagle
Crest, although people only hike to the Dan Moiler and then return to the road, a five-mile trip. The path
is rated as easy and provides views of the Gastineau Channel while winding through scenic muskeg
meadows.
Cropley Lake Trail Another trail on Douglas Island is the 1.5-mile route to Cropley Lake. The trail was
built primarily for cross-country skiing but in the summer, it can be hiked to the alpine lake, which
provides good scenery and camping. The start is up Fish Creek, a short way past the Eagle Crest Ski
Lodge in a creek gully to the right.
Sheep Creek Trail Southeast of Juneau along Thane Rd is the very scenic Sheep Creek Trail, a threemile walk into the valley south of Mt Roberts where there are many historic mining relies. The trailhead
is four miles from Juneau at a staircase on the gravel spur to a Snettisham Power Plant substation. The
trail is fairly flat in the valley, from where you scramble up forested hillsides to the alpine zone. Many
hikers follow the power line once they are above the tree line to reach the ridge to Sheep Mountain. You
can continue from Sheep Mountain over Mt Roberts, returning to Juneau along the Mt Roberts Trail. This
is a 10 to 12-hour day hike.
East Glacier Loop http://www.alaska.org/detail/east-glacier-loop-mendenhall-glacier (3.5-mile loop;
2-3 hr; moderate) This trail, the first of several near the Mendenhall Glacier, is a three-mile round trip
that provides good views of the glacier from a scenic lookout at the halfway point. The trail begins off
the half-mile nature walk near the Mendenhall Glacier Visitor Centre.
West Glacier Trail http://www.alaska.org/detail/west-glacier-trail-mendenhall-glacier This is one of
the most spectacular trails in the Juneau area. The 3.4-mile trail begins off Montana Creek Rd past
Mendenhall Lake Campground and hugs the mountainside along the glacier, providing exceptional views
of the icefalls and other glacial features. It ends at a rocky outcrop, but a rough route continues from
here to the summit of Mt McGinnis, another two miles away. Plan on four to five hours for the West
Glacier Trail; or plan on a long day if you want to tackle the difficult Mt McGinnis route.
Peterson Lake Trail This four-mile trail provides access to good Dolly Varden fishing in both Peterson
Creek and Peterson Lake. The trailhead has been moved to avoid private property and is now 20 feet
before the Mile 24 marker on Glacier Hwy, north of the Shrine of St Teresa. Wear rubber boots as it can
be muddy during the summer. A USES cabin (reservations needed, $25) is at Peterson Lake.
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Amalga Trail Also known as the Eagle Glacier
Trail, this level route winds 5.5 miles one way
to the lake formed by Eagle Glacier, where
there is now a USES cabin (Reservations
needed, $25) 0.8 miles from its face. The view
from the Eagle Glacier Cabin is well worth the
effort of reserving it in advance. The trailhead
is beyond the Glacier Hwy bridge across Eagle
River, 0.4 miles past the trailhead for the
Herbert Glacier trail. Plan on a round trip of
seven to eight hours to reach the impressive
Eagle Glacier.
Indian Point-Auke Bay Trail
This short, easy loop trail is close to the Auke
Bay AMHS ferry terminal and easily accessible
by walkers or hikers; the trail passes through
forest and beach ecosystems.
Starting Point: From the ferry terminal, begin
by hiking north along the beach and around
Auke Nu Cove. From Indian Point Road there is
a small trailhead with minimal parking at
National Park Service Road.
Information/Emergency
Davis Log Cabin Visitor Information Center. 134 Third Street, Juneau, AK 99801. 907-586-2201 or
fax 907-586-6304, toll free 1-888-581-2201. Walking Tour maps available. Open weekdays 8:30 to 5
year-round; 9 to 5 on the weekends during the summer. https://www.traveljuneau.com/
Visitor Information Kiosk, Marine Park on the waterfront. Mid-May to mid-September.
Mendenhall Glacier Visitor Center (U.S. Forest Service), a newly remodelled center at Mendenhall
Glacier, 13 miles from downtown Juneau. No fee to view glacier, walk or hike on site.
U.S. Forest Service Information Center has displays and programs about the history and resources
of Southeast Alaska. In Centennial Hall at the corner of Willoughby and Egan Drive about two blocks
from downtown Juneau.
Emergency only 911; Juneau police 586-2780; State Troopers 789-2161; Bartlett Regional Hospital
586-2611, 3260 Hospital Drive, approximately 3 miles north of downtown Juneau off Egan Drive.
Nearby Attractions
Many of Juneau's downtown attractions are near hotels and ferry and cruise ship docks.
Davis Log Cabin Visitor Information Center—3rd & Seward St. Area information, maps and reading
room.
Gold Creek—Early-day prospectors Joe Juneau and Dick Harris discovered dime-to-the-pan gold in this
creek. Today the creek has the less colorful distinction of providing water for the city.
Governor's Mansion—Calhoun Avenue. The elegant colonial-style mansion was constructed and
furnished in 1910 at a cost of $40,000. The totem pole on the grounds was carved by Tlingit Indians as
a gift for the Governor in 1940. There are no regularly scheduled tours.
Juneau-Douglas City Museum—Main & 4th Focuses on Juneau's mining history and has some
excellent displays. The "Four-Story" Totem Pole, carved in 1940, is located in front of the City Museum.
https://beta.juneau.org/library/museum
Red Dog Saloon—This famous Alaska Saloon with its swinging doors, sawdust floors, artifacts and
antiques attracts thousands of Juneau visitors and local citizens.
St. Nicholas Orthodox Church — On 5th St. between Franklin & Gold St. Constructed in 1894, this
octagonally-shaped building is the oldest original Russian church in Southeast Alaska. An exhibit of
Russian icons, vestments and old liturgical books can be seen during summer months.
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